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2 reviews

| was provided service by Caitlyn who cleaned my teeth.
She did a phenomenal job, one of the more thorough
cleanings I've ever had. The Dr. is also very friendly and
has attention to detail. Vivian the receptionist sent me all
the forms ahead of time through email so that was helpful
since | needed this to be a quick and easy process.

P Labatt
3 reviews

| blew out a problematic molar around 10 AM and they
were able to fit me in for a consult and repair the same
day. | was very nervous as it wasn't my regular dentist of a
few decades. Monica the receptionist was warm, friendly,
easy going. So easy to speak with on the phone and in
person. | arrived and was introduced to Emily the assistant
who took an x-ray and kept me calm. Dr. Mohammad was
knowledgeable, provided options for fixing the tooth and
set to work repairing the problem. They constantly talked
to me to tell me what they were doing, the rapport between
the two was professional and wow, knowledgeable
demonstrating they have worked together for a long time.
Efficient, pain free, relaxing if that is possible. If | could
give six stars, | would.

Radu Piros
3 reviews

Excellent dentist! He takes his time to explain every
procedure he is doing! No pain or problems with my
extractions! Highly recommended!

Sherif Shehata
Local Guide - 16 reviews

This is a great place to go take care of your teeth. The
team was very professional examining and providing with
solutions by priority. | had to do root canal and
(Dr.Mohammed Sami) did a great job, | felt that | was in
good hands. All the people here were very gentle and kind
to me. They explained very well what was going on.
Thanks to Dr.Sami !

Adar
2 reviews

| was so nervous to go to the dentist but was having some
serious pain.Dr. Andrew is an amazing dentist! He was so
nice and kind, would absolutely recommend him!! The
secretary and dental assistant are also amazing. Definitely
recommend them to anyone needing dental services.

Ashley Kieswetter
5 reviews

I've gotten all my dental work done here over the past
couple months. Monica the receptionist is such an
amazing and kind women. She goes out of her way to
make sure you're able to make payments, or have
insurance or what you need done. Dr. Mohammed and the
Dental Assistant Emily are also the kindest people | have
ever met. | was in today with a chipped tooth, | called at
9:00am and was in by 11:00am. | highly recommend
coming to the Waterloo Emergency Dental Centre, even if
its a non-emergency!

Veryl Cheryl
4 reviews

| had three "complicated" wisdom teeth extracted
yesterday at the Waterloo Emergency Dental Centre by Dr.
Darroch, Andrew and his wonderful Dental Assistant. The
procedure was elaborate yet so precisely done that | felt
safe and confident the entire time. The duo were a perfect
team and they both kept checking in with me to see if |
was ok throughout. Thank you both so much! Monica the
receptionist is such an amazing and hospitable lady too.
Looking forward to my next post-op follow-up
appointment!

Mano muzka
6 reviews

Great staff, excellent skills, came here with fear, came out
with a smile after tooth removal.

RgRik Lirom
11 reviews

| went to Waterloo Emergency Dental Centre for Root
Canal treatment and i had a great experience, staffs are
friendly, happy and approachable. Dentists are great, they
are explaining the procedures very well. Monica the
receptionist she’s great. She helped me giving me options
about billings. They are doing direct billing to insurances.
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Aditya Jaypal
3 reviews

Came here for a checkup and cleaning and the clinic was
very friendly and accommodating every step of the way.
They even took the time to call me and ask if they could
rearrange the appointments for my convenience, which
was a very pleasant surprise. Additionally, they took
excellent care of me throughout the process and even
helped me understand the finances behind it. Would
definitely recommend anyone who needs any help with
their teeth to come here!

Hanan El Feki
2 reviews

Thank you so much. | really appreciate your service today
P

Wonderful stuff!

Jane Mckenzie
9 reviews

| had three extractions. The procedures were very fast. |
had very little discomfort afterwords. Recovery time was
very fast. | was able to go to work the next day. | would
highly recommend them.

Jessica Duncan
Local Guide - 47 reviews

Had a root canal, rear right molar, top tier job. Anesthetic
application is the best I've ever received and only felt a tiny
amount of pain very briefly, the kind of pain where a stress
ball is enough to get through it. Office was able to fit me in
for the procedure 2 days after assessment vs a month if |
were to do it with my regular dentist.

The only reason this isn't a 5 star review is the dentist who
did the root canal accidentally hit my front teeth while
removing tools from my mouth twice, and now | have
sugar sensitivity on one of the teeth that was hit.

4/5, if | needed a root canal to be able to function and
needed it on short notice, | would absolutely go again
without hesitation, but if it is a dental problem that can
wait, | know my regular dentist won't accidentally hit my
teeth with the tools on the way out.

R. Young
2 reviews

Amazing and professional! There was no pain or
discomfort during the procedure. Emily (the assistant) was
more than amazing at keeping me calm and Andrew (the
dentist) did a quick and thorough job! Highly recommend!

lan Mead
16 reviews

Great Place have never had any problems. Monica is
probably the nicest person i have ever met.

Theresa Rose
1 review

| had another emergency that resulted yet again the loss of
another tooth. Given that my previous extract experience
was not good. | like going to the dentist and not afraid,
however, this time was different. They where wonderful
the entire time. The staff was very personable and
knowledgable. | was very nervous to start with and they
made me feel confident in them. The extraction went so
well

| highly recommend them. Thank you again for your grat
service. Theresa Rose

Daniel Roach
4 reviews

Amazing experience, just fantastic. Have gotten 1 filling
done, scheduled for more, and it has been just out of this
world great. | recommend here 100%, they also fixed an
issue a previous dentist has missed. | look forward to
getting the rest of my dental problems fixed here, and will
never have to go to a different dentist!

Abdul As
Local Guide - 23 reviews

The best dental clinic in KW area. Fast appointments,
excellent staff, clean office. Highly recommended.
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